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ICT TECHNICIAN & SOFTWARE ENGINEER
PROFESSIONAL SUMMARY

Motivated and detail-oriented ICT Technician and aspiring Software Engineer with hands-on experience in
ICT support, network administration, software installation, troubleshooting, and maintenance gained at
Mathari National Teaching and Referral Hospital. Skilled in diagnosing technical issues, configuring LAN
networks, maintaining computer systems, and delivering efficient IT solutions. Strong team player with
excellent problem-solving, communication, and time management skills. Passionate about leveraging
technology to improve organizational efficiency and support digital transformation.

CORE COMPETENCIES
e |CT Support & Help Desk
e LAN Setup and Configuration
e Network Troubleshooting
e Software Installation & Configuration
e Hardware Repair and Maintenance
e System Administration
e Technical Support
e Problem Solving
e Teamwork and Collaboration
e Time Management
e Communication Skills
e Customer Service
e Attention to Detail

e Adaptability

PROFESSIONAL EXPERIENCE
ICT Technician Intern

Mathari National Teaching and Referral Hospital
May 2026 - July 2026

Key Responsibilities & Achievements:
e Assisted in setting up and maintaining Local Area Networks (LANs).
e Configured network devices and resolved connectivity issues.

e Installed, configured, and updated software applications.
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e Performed computer hardware troubleshooting and maintenance.

e Supported users with technical issues and system-related challenges.

e Participated in routine ICT infrastructure maintenance.

e Contributed innovative ideas for improving ICT operations and service delivery.

e Ensured smooth operation of computer systems and network resources.

EDUCATION
Diploma in Information Communication Technology (ICT)
National Youth Service Camp Engineering Institute
2023 - 2026
Successfully completed coursework in:

e Computer Networking

e Database Management

e Software Development

e Systems Analysis and Design

e Computer Hardware Maintenance

e Operating Systems

e Web Technologies

e Information Systems Security

TECHNICAL SKILLS
e Computer Hardware Maintenance
e Network Configuration
e LAN Installation
e Software Installation and Support
e Windows Operating Systems
e Microsoft Office Suite
e Internet and Email Systems
e |CT Troubleshooting

e Technical Documentation

LANGUAGES
e English -Fluent

e Kiswahili — Fluent



PERSONAL ATTRIBUTES
e Strong analytical skills
e Quick learner
e Professional work ethic
e Excellentinterpersonal skills
e Ability to work independently and in teams

e Highly organized and dependable
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Mathari National Teaching and Referral Hospital (MNTRH)
. 0723772560

Dr. Teresia Muthoni, MSc IT

Lecturer, Mount Kenya University
. 0750692305

Benard Esadia

Head of Department (H.O.D), ICT Department — NYSEI
. 0726860267



